
Access Other Resources And Get Help

Other resources and Help are available to you.

l On the top toolbar, click the Help button.

l You see the Odysseyware Technical Support phone number and availability details (item A above).

l By default, the FAQ tab (item B above) is active. The FAQ page displays helpful information about how to use
Odysseyware, contains answers to some of your questions, and displays details about the version of the
Odysseyware application (App Info) you are using.

l To see a list of new features and improvements, click theWhat's New tab (item C above). TheWhat's New page
updates when new features are released.

l To access additional resources, click the Resources tab (item D above). The Resources page contains links to
documents that help to explain Odysseyware accessibility options, provide guidance about the skills needed to
successfully use online learning, and provide access to academic support resources to help with lessons.
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l To access a copy of the Student User Guide or the Student Quick Start Guide:

l Go directly to the Odysseyware Training Resources Knowledgebase page at:
https://www.odysseyware.com/training-resources. The Knowledgebase page has a Search feature where
you type a keyword to access resources containing that keyword. Or, use the top navigation bar tabs to
access user guides, videos, and other helpful resources related to the selected tab.
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